
SAFETY RESPONSE PLAN

SWVS 2021
SAN ANTONIO, TEXAS

September 23-26th, 2021

OUR STAFF & PARTNERS

GBAC STAR accreditation means the 
convention center has received the gold 
standard for a safe and clean venue.

As we look forward to hosting our live event this 
year, the SWVS staff is committed to ensuring your 

return to San Antonio is safe and productive.*

Social distancing signage displayed 
throughout the venue, and plexiglass shields 
will be placed on all registration areas, ticket 
counters and information desks.

Stellar Program: Established cleaning, 
disinfection & infectious disease prevention 
program to control infectious agents for 
employees, visitors, the community & the 
venue environment.

Training & Implementation: Provided staff 
training around safety practices & assurance 
practices are implemented & maintained.

PPE & Supplies: Used personal protective 
equipment & disinfection supplies 
recommended by the CDC.

Tech & Tools: Deployed framework for 
ongoing communication & raising safety 
awareness through the best tech & tools.

WATCH Convention Center Safety Video

READ Safety Plan by SWVS Contractor

TOUR a Live Safe Event by Our Contractor

•	 SWVS staff is certified as front-line technicians 
qualified to execute protocols according to all 
industry standards & expectations.

•	 The general service contractor for SWVS 2021 also 
has obtained GBAC-trained technician certification.

Masks will be provided for any attendee 
or staff who wants one. Cloth masks will 
be required for all attendees and staff at 
a minimum.

Sanitizer stations will be available throughout 
the convention Center. CDC cleaning 
procedures will be followed by staff at the 
convention center, exhibit hall, official SWVS 
hotels and all off-site facilities for SWVS 
education and social events. 

Use the SWVS Mobile App check-in to 
avoid registration lines. Remote check-in 
at our official Host Hotel Marriott Riverwalk. 
Contactless payment will also be available 
whenever possible.

Food and beverage will be provided in 
a no-contact way.

Conduct contactless temperature checks for all 
participants, staff and third-party vendors.

CE sessions will be arranged with 6’ between 
chairs. Larger aisle ways inside the exhibit hall 
will allow for proper social distancing.

* Response plan, as of 3/9/2021, is subject to change per local, state and federal guidelines.


